Arnoid Llork

Car & Van Rental

PRESTWICK AIRPORT

Pick-up & Drop-off Procedures
During Office Hours

ARRIVALS

On arrival at Prestwick Airport, collect baggage and proceed to the
public telephones situated withinthe main terminal building. Please
dial 0800 389 5145 once your call is connected please provide the
rental operator with your name. You will be informed of the courtesy
bus collection location. Please note transfer to the rental branch will
take approximately 10-15 minutes.

DEPARTURES

During office hours rental vehicles must be returned to our branch in
Prestwick Road, Ayr (please refer to map 1). Upon return to the branch your
vehicle will be ‘checked in’ prior to your transfer to Prestwick Airport in our
courtesy bus. Please allow at least 20-30 minutes for your vehicle check-in
and airport transfer.

ARRIVALS & DEPARTURES

Outwith Office Hours*

ARRIVALS

e We provide an airport out of hours delivery service, with prior
notice, please contact us for details.

DEPARTURES

¢ If you are departing from Prestwick Airport outwith office hours your rental
vehicle should be returned to ‘Watson’s Ayr Park’ (please refer to map 2).

e ‘Watson’s Ayr Park’ is open daily from 5am until 11pm.

e Rental vehicle keys should be left with a member of staff at
‘Watson’s Ayr Park’ reception.

e ‘Watson’s Ayr Park’ will provide a courtesy bus to Prestwick Airport - please

note this journey will take approximately 5 minutes.

* Please note these services are chargeable and subject to availability. Contact branch for further details.
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Please remember to bring your full driving licence (card & paper part, if applicable), credit card,
passport (if applicable) or proof of address with you when renting a vehicle. rers2991




